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BSEE Urges Increased Crane Safety Awareness  

During Offshore Helideck Operations 
 

 
 

 
 
 
 
 
 
 
 
 
 
The Bureau of Safety and Environmental Enforcement (BSEE) recently investigated a near-
miss incident that underscores the need for heightened crane safety awareness during 
helideck operations at offshore oil and gas facilities. This Safety Alert presents key lessons 
learned from the investigation and reinforces the critical importance of vigilance alongside strict 
adherence to safety protocols.  

Incident Details: 

On Sept. 16, 2024, a routine helicopter approach at an offshore facility nearly resulted in a 
serious accident due to a failure to follow proper helideck procedures. Before landing, the 
helicopter pilot visually confirmed that a nearby crane was securely stowed and stationary 
(Figure 1). However, as the helicopter neared the helideck, the crane operator unexpectedly 
raised the crane boom, bringing it alarmingly close to the landing area as the helicopter was 10 
feet from touchdown. The pilots swiftly executed a go-around maneuver, successfully avoiding 
a collision and ensuring the safety of the crew and passengers onboard. 
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Figure 1. Offshore Helideck with Crane. 
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This incident underscores the importance of heightened awareness, communication, and 
coordination during simultaneous operations and the necessity of following established safety 
protocols. Strict compliance with safety measures during helideck operations is essential. 
Although the pilot’s quick actions averted disaster, the incident reveals a lack of systemic 
communication and procedural enforcement that must be addressed. 

Therefore, BSEE recommends that operators and their contractors, where appropriate, 
consider the following: 

• Monitor for hazards, especially suspension of crane movements, during all phases of 
helicopter operations. 

• Prepare to respond quickly to potential threats, allowing enough time and space to 
maneuver safely. 

• Maintain open, ongoing communication with facility personnel to coordinate activities 
and mitigate risks. 

• Encourage all crew members to speak up and verify critical information, such as crane 
operation suspension during helicopter operations, with key personnel (crane operator) 
to support safe operations. 

• Conduct mandatory checks of helideck conditions and nearby operations before flight 
activity. 

• Ensure clear communication channels for helideck status updates, keeping all 
personnel informed of simultaneous operations. 

• Frequently reinforce helideck safety practices and hazard reduction techniques with 
employees to ensure compliance. 

• Regularly train staff and contractors to identify and address helideck safety concerns. 

• Conduct routine audits of helideck conditions and ensure operational protocols are up to 
date. 

BSEE encourages all stakeholders to closely follow safety regulations and cultivate a culture of 
vigilance and communication. Implementing the recommended steps mentioned in this Safety 
Alert will reduce the likelihood of future occurrences while also improving the safety and 
integrity of offshore operations. 

Additionally, BSEE reminds industry of the following information and aids to help 
reduce dangers to passengers, helideck crews, and anyone involved in offshore 
helideck operations: 
 

• HSAC RP 163 Inspection, Maintenance and Operations of Offshore Helidecks.  
• HSAC RP 165 Air Operator Guidelines for Offshore Helicopter Operations – 1st Edition. 

http://www.hsac.org/component/easyfolderlistingpro/?view=download&format=raw&data=eNpFUNFOwzAM_BUr79OaDhVwnyZAGhKwaXzAlCZuG9EmVZLBEOLfSZpOPESJz3cXnwVyjj8eK2StHRQ5VnvksfI60KOVfv2iG1wn3PeMc2RnTy4z_QwhK66t7kw-_LvcXCI7nWYsVXdZasRIqSyQpavKqFas1lhkkaNhEqFP7bJEtj6StONIRpGCgxMyaEl-sWz1QFdLXtwg271vH-B4gLfGAa82sIJn41wnilwia-BVaBNcIt9IAmEU7FwncmLu2Bb2bet76wh2NGhF8sNHcRlZT0rPnBVs0xTxBODpww0yuoTlNal2CU2XSbs0YU7EY1QRgpB9UrK6QR7R-6hw9KnpKy8rLqKzthtikt8_CFeBfQ,,
http://www.hsac.org/component/easyfolderlistingpro/?view=download&format=raw&data=eNpFUMtOwzAQ_BXLd9S4iFww21NVHj0gWpUPqFxce5OslMTR2oFcIsS_Y8eJONkzuzOesQal4MdDCbJyrUWWGw8qXCJPAZ-c8as3urDm74lXIEePnDf9RIEsllE9og__Lvcgz-eJS-ghS3vdYYIFyHSUmSUrNwRFFjG2gw5NGq_XIFdcJzSu67C3aMWRtQlk0M-WFbW4WD5Gz_3HdlwnTkfxfmGhyjtxI7bE4jAg6-BYvI5ksaUevXiJ8FBVvnGMYh9J44aAyy653kex8kE8W0owvXALEq9hvg22mlvidSBOkXIFFXPoELRpYui4fQGV0kUF41wn4Vf-ndi8dq5uY_TfP6_XfRc,


 
 

• BSEE Safety Alert No. 322 / Helideck Obstructions and Compounding Procedural Errors     
Contribute to Five Near Misses on OCS. 

• BSEE Safety Alert No. 479/Lack of Adherence to Helideck Safety Procedures Results in   
Series of Near Miss Incidents for additional information. 

• BSEE Notice to Lessees (NTL), NTL-2021-N03/Helideck Closures and Markings. 
• 30 CFR 250.198(e)(58) – API RP 2D, Operation and Maintenance of Offshore Cranes, 

Sixth Edition, May 2007; incorporated by reference at 30 CFR 250.108, Criteria for 
crane and other material-handling equipment. Note: BSEE Potential Incident of Non-
Compliance (PINC) I-104, which reads, “Are Cranes which are positioned in the 
proximity of the helidecks or approach/ take-off zones not operated during helicopter 
operations IAW API RP 2D, Para 3.1.5M?” 
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A Safety Alert is a tool used by BSEE to inform the offshore oil and gas industry of the circumstances 
surrounding a potential safety issue. It also contains recommendations that could assist avoiding potential 
incidents on the Outer Continental Shelf. 
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https://www.bsee.gov/safety-alerts/safety-alert-322-helideck-obstructions-and-compounding-procedural-errors-contribute-to
https://www.bsee.gov/sites/bsee.gov/files/2024-01/BSEE%20Safety%20Alert%20479%20-%20Lack%20of%20Adherence%20to%20Helideck%20Safety%20Procedures%20Results%20in%20Series%20of%20Near%20Miss%20Incidents.pdf
https://www.bsee.gov/sites/bsee.gov/files/notices-to-lessees-ntl/ntl-2021-n03-helideck-closures-and-markings.pdf
https://www.ecfr.gov/current/title-30/chapter-II/subchapter-B/part-250/subpart-A/subject-group-ECFR5497b5f3f229fb9/section-250.198
https://www.ecfr.gov/current/title-30/chapter-II/subchapter-B/part-250/subpart-A/subject-group-ECFRd14baf859b985f0/section-250.108

